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Welcome!
Thank you for joining. We will begin shortly.

Please tell us in the chat where you are joining from.
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Get the Most out of Your Webinar
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Default = Mute Stay Present Ask Questions

Close unnecessary windows
All participants are muted by default Answer polling questions Type your questions into the chat

Download the handout
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We Listened to Your Feedback...

What would you like the presenter to focus on the most?

I Transfer Feature MM Setting up Shared Rooms Utilizing Consent Forms [l Understanding the Patient Queue 112 P
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1 - Highest Priority 5 -Lowest Priority

Utilizing Consent Forms
Transfer Feature

Setting up Shared Rooms
Patient Invites to Specific Room
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Today’s Focus

1 Features used to create efficient telehealth
workflows

-Simulate the in-person patient experience

Utilizing Support Staff

Example Workflows
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https://help.doxy.me/en/articles/5780428-setting-up-clinic-workflows#h_8b93ecc893

Highlighted Features

Shared Room
My Room Access

Patient Invite to Shared Room
Patient Queue

Teleconsent

Patient Transfer
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https://help.doxy.me/en/articles/1626348-create-a-shared-room
https://help.doxy.me/en/articles/1528362-grant-access-to-your-room
https://help.doxy.me/en/articles/3941725-invite-patients-to-another-user-s-waiting-room
https://help.doxy.me/en/articles/2426546-patient-queue-overview
https://help.doxy.me/en/articles/2452807-get-digital-signatures-with-teleconsent
https://help.doxy.me/en/articles/3823779-transfer-patient-overview

Example Workflow

Check-In Medical Assistant Provider Check-Out
(Shared Room) (Shared Room)

Schedule
Gather Gather preliminary Conduct visit follow-up visit,
demographics, information, review diagnostics, or
insurance info, medications, obtain lab tests
photo ID, etc. consent, etc.
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Example Workflow

Check-In Nurse Triage Provider Pool Check-Out
(Shared Room) (Shared Room) (Shared Room) (Shared Room)

Gather Gather preliminary First available Schedule
demographics, information/symptoms, provider starts follow-up visit,
insurance info, review medications, visit with patient diagnostics, or
photo ID, etc. etc. lab tests
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NOW AVAILABLE

Doxy.me is now available in EPIC’s Connection Hub!

e Launch doxy.me directly from EPIC
e Sync patient call data directly to the patient’s chart

Let us know if you are interested in this integration.

New products:

e Dokbot.io: Patient data collection tool.
e Adhere.ly.: Mental health/therapy tools.
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https://help.doxy.me/en/articles/5653983-ehr-integration-epic
http://dokbot.io
http://adhere.ly

Ask Us Anything.
Q&A




Stay Connected With Us...

Amanda Karalia - Connect with me on Linkedin §n

Beju Shah - Connect with me on Linkedin gy

Your feedback helps us do better, for you. Take our survey!
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https://docs.google.com/forms/d/e/1FAIpQLSedNPqODzS5z8OzmI3DywvvYjtWRYOW4BAtNZAGi98gb9kRlg/viewform?usp=sf_link
https://www.linkedin.com/in/amanda-m-karalia-mha-uxc-57683784/
https://www.linkedin.com/in/medicationsafety/

Thank You for Attending Today.
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